MEDrefer

Error — Could not find part of the path

If your practice uses roaming profiles with Offline File enabled, it is possible for a folder that MEDrefer
uses to connect with the eMR to not function correctly. When this happens MEDrefer Manager will show
that it’s connected to the practice eMR (seen on the right) but it will also show a warning that there isn’t
a patient file open even if there is.

With this also comes the error notification that part of the path could not be found.

@r&e your eMR is open with applicable patient, Skip eMR authorisation Clinical Data Source

Could not find a part of the path "\eme-fs01'\folder- (EM R)
redirection'karen armstrong' AppData\Roaming Oridashi'smart\authority'e 1 75¢1b3-cHec- .
4395.91d6-1227calel614" © Best Practice Connected

To fix this problem, the folder that is used to synchronise between the offline files and the
server needs to be deleted so that MEDrefer Manager can recreate a stable folder when

restarting.

1. Close MEDrefer Manager by right clicking on the icon and then clicking on the Exit popup
that appears.
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2. Open the consoles File Explorer and type %appdata% in the Search Bar. Press Enter.
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3. Delete the Oridashi folder.

Reader DC

AT Libiaiies . Microsoft 31/01/20191:14 PM  File folder
> B Documents 1. Mozilla 27/06/201910:30 ...  File folder

b ) Music 1. NCH Software /06/202011:31 AM  File folder

> &) Pictures .. Notepad++ 20/08/201511:29 ...  File folder
. obs-studio /0972020 10:51 AM  File folder

.. Opera Software 16/08/201810:30 ...  File folder

48 Computer 1 Oracle 17/04/2014 1:58 PM  File folder
> & Local Disk (C) | | Oridashi 22/10/20193:37 PM _ File folder

> &3 CD Drive (E) 315 . PluginHost 7/07/201712:09 PM  File folder

> - RED TOSH (F:) . postgresql 28/02/2018 9:08 AM  File folder

b ey Google Diive File Stream (G} . Prezi 15/06/2017 10:42 ...  File folder

> &8 Active (\server) (R) . gBittorrent 28/02/2020 5:00 PM  File folder

b G Archive (Wserver) (59 . RHEng 7/07/201510:37 AM  File folder
4. Skype 30/10/2018 8:58 AM  File folder
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reappear).
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4. Search for MEDrefer Manager from the programs list to restart (the Oridashi folder will
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